)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5330668
Dated/fgeier : 03-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

24-09-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

24-09-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

All India Institute Of Medical Sciences (aiims)

Office Name/&atera & aTH

Guwahati

Total Quantity/pe ar=r

5

Item Category/3ig Heary

Anaesthesia Workstation (V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

170 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

1346 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3a} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fshdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/f9d ued=s 20 %
Bid to RA enabled/f9s & Ra¥f sl aftha frarm | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Comprehensive Maintenance Charges
Required

Yes

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&alidl #Fgdihd & |2 Days
3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Financial Document Required/Rda g&ddst
& RIS B

Yes

EMD Detail/3uad faaor

Advisory Bank/usarsery d&

State Bank of India

EMD Amount/$uadr I

680000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §&

State Bank of India

OTETT 3 (FE).

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00
Duration of ePBG required (Months)/Sdis &Y 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s1# & rdf & AT SUASN Fe & FTgd s H FATAT oy & fow s & @y dv gafdia geards wega
THATHS IR & HANT hael a3t & forw fAfaatar aur Jarsif & fow dar gerar svaAst @ ge & T &1 rarRar ot 38 Aifd &

A W I &N I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@ 3R urea

FATA T, ST TE A el &, et & geT 3 gt arfew)
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Beneficiary/arandf :

AlIMS GUWAHATI

Guwahati, Department of Health and Family Welfare, All India Institute of Medical Sciences (AlIMS), Ministry of
Health and Family Welfare

(Aiims Guwahati)

MIl Purchase Preference/ts3n$3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adradr Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Anaesthesia Workstation (V2) ( 5 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & TR 3NYfdadt & ¥ 3 3edl Wd X & v 31aas)
Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/a/d Feall AT & @R

. Specification Name/faff¥ & Bid Requirement/fds & fow 3maas (Allowed
Specification

are Values)/31#d JA
GENERAL Product Description Anesthesia Workstation
Components of Anesthesia Anesthesia machine , Inbuilt ventilator , vaporisor,
workstation Gas delivery system , Multi para monitor

Gas Delivery System || Availability of Pin index yokes Oxygen and Nitrous oxide

for gases
Number of Yokes, Oxygen 1
Number of Yokes, N20 1
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT

NIST /DISS Inlet pipeline with Yes
Hoses for 02, N20 and Air
Availability of flow meters for Yes
02, N20 and air
Type of Flowmeter Electronic
Mode of gas mixing Electronic
Availability of pressure gauges || Yes
for cylinder and pipelines in
anesthesia workstation
Availability of audible and Yes
visual oxygen failure alarms
Minimum emergency oxygen 35-70
flow (in liter per minute)
Type of hypoxic guard with || Electronic
automatic cutoff of N20
Minimum 25% 02 across all Yes
Oxygen - Nitrous Oxide Mixture
Auxillary Oxygen Flowmeter Yes
Auxillary Common Gas outlet Yes
for use in open circuit

Vaporizer Number of quick mount type 2
vaporizer for easy
interchangeability at a time
Number of selectatec back bar |1
Facility of interlock for Yes
vaporizer
Minimum agent capacity for 225 ml
free volatile anesthetic agent
(in ml)
Sensor connection shall be Yes

internal to prevent
disconnection

Vaporizer compatible to
gases

Sevoflurane, Isoflurane, Desflurane

The vaporizer design should be
maintenance free

Yes

Vaporizer calibration
requirement

After every 5 years

Should have a drug specific Yes
Filling arrangement
Breathing System Breathing system should have || Yes

fresh gas de-coupled /
compensation , closed circle
absorber system
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
Range of pressure relief valve 5to 75
(in mbar) of breathing system
Number of steps in change Single step

over from Mechanical /
Spontaneous to bag ventilation

Number of reusable
autoclavable closed silicone
circuit supplied

2 Nos for adult

Number of Disposable closed 10
circuits - Adult

Number of Disposable closed NA
circuits - Pediatric

Number of Disposable closed NA
circuits - Neonatal

Number of bains circuit (adult) || 5
supplied with workstation

Number of Jackson Rees circuit || 5
for pediatric patients supplied

with workstation

Volume capacity of breathing 1.5 or more
system (in liters)

Reusable flow sensors covered || No
in warranty

Dual flow sensor at inspiratory || Yes
and expiratory port

Breathing system should have || Yes
leak and compliance test

Breathing system should be Yes
autoclavable

Facility of CO2 Bypass Yes

Anesthesia
Ventilator

Available modes of
operating ventilator

Manual/spontaneous, Volume controlled, Pressure

controlled, SIMV/PCV, SIMV/VCV, CMV

Ventilator should be capable to || Yes

pressure support

Ventilator should be capable to || No

dual mode of ventilation

Integrated ventilator not Yes

require bellows to be change

for adults and infants

Tidal volume of ventilator 10 to 1400 ml
(in ml)

PEEP of ventilator in mbar 0 to 20 mbar
Breathing frequency in BPM 4 to 60 BPM
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31Ad JT

Inspiratory pause percentage of
Ti

0-50%

Screen size of Ventilator
monitor in inches

15 .1 and more Or higher

Integrated ventilator shall be
able to provide facility to
monitor FiO2, dual agent, CO2,
Automatic identification of
agents, Minimal Alveolar
Concentration (MAC) Value

Yes, No

Integrated ventilator shall be
able to provide facility to
monitor expired 02 (Et02)

Yes

Flow Trigger Sensitivity

Adult

Monitor

Type of monitor LCD/LED/TFT

Yes

Size of monitor in inches

15.1 to 18, 18.1 and more Or higher

Monitor should not require
lengthy start up procedure or
calibration for display of
parameters

Yes

The graphical and numerical
trend with split screen duration

24 hours

Patient multipara monitor
shall be able to display
parameters

HR

Capnography to be displayed

Yes

IBP1 and IBP2 to be displayed

Yes

CO (cardiac output) to be
displayed

No

Anesthesia Gas Monitoring
(AGM)

No, Yes

Neuro Muscular
Transmission(NMT) to be
displayed

No

ECG monitoring with standard
lead configuration, 111,111, avL,
avF&V filters so that it is
protected against defibrillator,
electro surgery potentials,
arrhythmia analysis and ST
segment analysis with trends

Yes

NIBP should be determine with
oscillometric method, should
read systolic, diastolic and
mean arterial pressure and
pulse rate

Yes

7/16



Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Pulse oximetery with sensors
suitable for adults, pediatric &
neonate

Yes

ETCO2 measurement should be
by infra -red absorption
technique,measuring mode
should be side streamor main
stream and response time
should be less than 3 seconds

Yes

Monitor should be able to
measure and display all
parameters in single screen

Yes

Monitor should be provided
from the same OEM

Yes

Alarms

Alarms

Tidal Volume, Minute Volume, Airway Pressure Low
and High, Inspiratory Oxygen concentration, Audio

power supply fail alarm, Fail to cycle warning (apnea).

Alarms shall be adjustable to Yes
high / low limits with audio and
visual alarms

Power supply Length of main cable in meter 75

with power socket of standard
indian make to be provided

Inbuilt battery backup for
monitor in Mins

120, 180, 240, 300, 360 Or higher

Power supply

220-240V AC, 50 Hz single phase

Additional
Accessories

Transparent re-usable silicon
face mask size 0,1, 2, 3,4 &5

2 each

Breathing bag capacity - 2 Each

500 ml, 1 Litre, 2 Litre

3/5 ECG lead

2

Nasopharyngeal/rectal and skin
Temperature probes should be
Provided

2 Nos Adult, 2 Nos Pediatric

NIBP Reusable Large adult, 2 each
Reusable small adult cuffs,

Reusable Pediatric cuff

ETCO2 sample line 50
Pressure regulator with 3 meter || Yes

high Pressure tubing(1 for
oxygen and 1 for Nitrous oxide)

Provision for laryngscopes

Not Provided

Number of Reusable patient
circuits

1 No. Adult, 1 No. Pediatric

SpO? sensor with cable
provided

2 Nos Adult
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
Reusable IBP interface cables 2
Disposable IBP transducers 10

BIS sensors

Not provided

Accessories for wall mounting

NA (If trolley mounting)

ADDITIONAL
PARAMETERS

Type of mounting for the
Anesthesia workstation

Trolley Mounting

Material used for Anesthesia
workstation

Rust-proof ABS plastic with metal reinforcements

Mode of integrated scavenging
system with pressure relief
valve

Active

Minimum Battery backup for
anesthesia workstation

45 Minute

Facility of manual ventilation in
case of electricity and battery
failure

Yes

Facility of gas and agent
delivery in case of electricity
and battery failure

Yes

All the components likes
anesthesia machine, integrated
ventilator, vaporizer from the
same manufacturer

Yes

The workstation should have
one or more drawers to keep
accessories, good mobility,
anti-static caster wheels with
locking facility & conveniently
placed handles for easy
movement of the machine

Yes

All software updates should be
provided free of cost during
Warranty period

Yes

The anesthesia machine can be
used safely up to 1000 gauss
line while being used with MRI

No

Pressure relief

5to 70 cm H20

CERTIFICATIONS

Compliance to Medical Device Yes
Rules (MDR) 2017 as amended

till date

Availability of valid Medical Yes

Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Certification for manufacturing
unit

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes

Electrical Protection
certification

IEC-60601-1-1 or equivalent BIS

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Yes

WARRANTY

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5 Or higher (year)

Comprehensive Maintenance

Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Anaesthesia Workstation (V2) ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

MATERIAL UISED MINIMUM
BATTERY BACK UP FOR
WORKSTATION MINIMUM
BATTERY BACK UP FOR
VENTILATOR MINIMUM BATTERY
BACK UP FOR MONITOR

EPOXY POWDER PAINTED STEEL 2 HOURS 2 HOURS 2 HOURS
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Specification Parameter

Bid Requirement (Allowed Values)
Name

FACILITY OF GAS AND AGENT
DELIVERY IN CASE OF FAILURE
SHOULD HAVE AIR/N20
INTERLOCK INSPIRATORY TIME
IN SECONDS EXPIRATORY TIME
IN SECONDS

YESYES0.2TO30.5TO6

FLOW RATE IN LPM
AVAILABILITY OF SEPARET PIN
INDEX YOKES FOR GASES
AVAILABILITY OF ROTAMETER
CONTROL GUARDS NUMBER OF || 0.2 TO 6 LPM OXYGEN, NITROUS OXIDE, AIR YES 2 0 TO 10 2 FOR ADULT 2
SELECTABLE BACK BAR FOR PEDIATRIC

VOLUME PERCENTAGE OF
DELIVERY RANGE REUSABLE
AUTOCLAVABLE CLOSED
SILICONE CIRCUIT SUPPLIED

NUMBER OF BAINS CIRCUIT
NUMBER OF JACKSON REES
CIRCUIT FOR PEDIATRIC
PATIENT VENTILATOR BE ABLE
TO VENTILATE WITH
ATMOSPHERIC AIR

10 10 YES

PATIENT MULTI PARA MONITOR
SHOULD BE ABLE TO DISPLAY
ETCO2, DUAL TEMPERATURE TO
BE DISPLAYED SYSTEM TO BE
SUPPLIED WITH OXYGEN
MONITOR NO. OF ALARMS
ETCO2 LINE AND ADAPTER

HR, SPO2, NIBP, ECG, TEMP, AGENT IDENTIFICATION (MAC) YES YES 10 15
EACH

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rclt/Rualféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4 AR/ AT Address/udr Quantity/adr=r Delivery Dﬁa_:r,s *
IR
1 Amit Kumar Mallik 781101,Changsari 5 60

Special terms and conditions-Version:1 effective from 01-07-2024 for category Anaesthesia
Workstation (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the self declaration of valid Medical Device License,
product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.

11/16



10.

11.

12.

13.

In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

. Service centres: Details of Service outlets in India to render services for equipment to be

furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

Software: All software updates should be provided free of cost during warranty period.
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14.

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

2. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

4., Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
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considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. Physical/Virtual Demonstration of the product is mandatory at the time of Technical Evaluation.

2. There Should be dedicated software- based low - flow anesthesia tool to predict total minimal flow for o
ptimised low and minimal flow and display of real-time oxygen uptake, agent uptake and consumption.

3. Monitor should display atleast three scalars and one spirometry loop :- scalers and loops should be chan
geable and data related to compliance/ leak/ inspired and expired tidal volume should also be displayed at
the same time. The software based lung protective ventilation module should be there. The workstation s
hould be provided with following accessories - three vaporizers- Sevoflurane-1, Desflurane-1, and Isolfluran
e-1, NMT monitoring module and cable 1, BIS/ENTROPY monitoring module and cable 1; disposable reusabl
e transparent face mask (sizes 0,1,2,3,4,5)/ 01 each (total 5 numbers) and bags-5 (sizes: 500 ml bag/ 2 no
s and 2.0 litres bag- 3 nos); Temperature probe-5; and NIBP cuff-5 numbers (sizes infant-pediatric-1, small
adult-1, standard adult-2, large adult-1); reusable IBP cable-2 and pressure transducers-10).

5. Price of the accessories should be fixed for next 5 years)
6. Flow rate- 0.2 to 15 litres per minute

7. Anesthesia ventilator- tidal volume should be 5 ml to 1500 ml

Disclaimer /=i

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

N o v oA
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
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A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ I 9= @ram=a eraf & 3idea off arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weH WREd F wra toligd @1fds & M7 od AT AT B sqA IqUela FA eem AR P o
Teld ©OT fFT ST & SHH AUl J el W Y Bl ceeblel HAH B HR B &b HJHR 30 & Prefell Hriars
& JTUTT BT |

---Thank You/4=arg---
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